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Current Responsibility

Agnes Chiang is an analyst with the San Diego office of Milliman,
where she supports PBM consulting engagements for health plan
sponsors. She joined the firm in 2022.
Professional Work Experience

Agnes focuses on pharmacy claims auditing, rebate auditing services,
and pharmacy benefit plan implementation.

Since joining Milliman, Agnes has performed work for a variety of
clients, including Medicare Part D plans, state Medicaid plans, health
plans, large employer groups, and third-party administrators.

Agnes’ experience includes:

e Data Analysis and Reporting

e Performance Guarantees

e Pharmacy Benefit Manager Audits

e Pharmacy Claims Processing

e Prior Authorization Processing

e Proposals

e Insurance and Health Reimbursement

Prior to joining Milliman, Agnes served as a research associate ata
preclinical drug discovery research organization. She conducted
oncology research used for analyzing, identifying, and interpreting
trends or patterns in data sets. Additionally, she also coordinated
between vendors and clients.

Education

BS, Animal Science, University of California, Davis
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